
 

 

1 

1

GLOSSARY OF COMMONLY USED TERMS IN COMMUNITY AND PRIMARY 
CARE 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Prepared by the Clinical 
Network Development Unit 
October 2006 



 

 

2 

2

Aboriginal Community Controlled Health Service (ACCHS): .....................................3 
Allied Health Professionals...............................................................................................3 
Care Coordination ............................................................................................................3 
Case Management ............................................................................................................3 
Chronic Disease.............................................................................................................3 
Chronic Disease Self Management................................................................................3 
Clinical Governance.........................................................................................................4 
Clinical Pathways...........................................................................................................4 
Community ......................................................................................................................4 
Community Health ...........................................................................................................4 
Community Participation and Involvement...................................................................5 
Continuing Care...............................................................................................................5 
Cultural security.............................................................................................................5 
Disease Management ........................................................................................................5 
Environmental Health....................................................................................................5 
General Practice.............................................................................................................6 
General Practitioner (GP) ..............................................................................................6 
Health.............................................................................................................................6 
Health Care....................................................................................................................6 
Health Care Management ..............................................................................................6 
Health Education............................................................................................................6 
Health Outcomes............................................................................................................6 
Health Policy..................................................................................................................7 
Health Professions............................................................................................................7 
Health Professional ...........................................................................................................7 
Health Promotion .............................................................................................................7 
Holistic...........................................................................................................................7 
Integration......................................................................................................................7 
Population Health.............................................................................................................7 
Preventative Care .............................................................................................................8 
Primary Care..................................................................................................................8 
Primary Health Care......................................................................................................8 
Primary Prevention...........................................................................................................8 
Public Health ...................................................................................................................8 
Quality of Care...............................................................................................................9 
Quality of Life................................................................................................................9 
Risk Factor .....................................................................................................................9 
Secondary Prevention ....................................................................................................9 
Tertiary Prevention ........................................................................................................9 
References....................................................................................................................10 
 
 



 

 

3 

3

Aboriginal Community Controlled Health Service (ACCHS): 
 
This is a primary health care service initiated and operated by the local Aboriginal community to deliver 
holistic, comprehensive, and culturally appropriate health care to the community which controls it 
(through a locally elected Board of Management).   
(Aboriginal Health Council of WA, 2003). 
 
Allied Health Professionals 
 
An individual trained to perform services in the care of patients other than a physician or registered 
nurse; includes a variety of therapy technicians (e.g., pulmonary), radiology technicians, physical 
therapists, etc.  
(University of Newcastle upon Tyne, Department of Medical Oncology, n.d.). 
 
Care Coordination 
 
An approach to care management using proactive methods to optimize health outcomes and reduce 
risks of future complications over a short-term (two to six weeks) single episode of care. Prospective 
and concurrent reviews are used to identify current and future beneficiary needs. 
(TriWest Healthcare Alliance, 2006). 
 
Case Management 
 
Coordination of patient care to ensure appropriate care and reductions in the costs of providing health 
services. For example a Physicians act as case managers by coordinating elements such as referrals to 
consultants, specialists, hospitals, ancillary providers and services. This is intended to eliminate 
misutilization of facilities and resources, fragmented services and help to provide continuity of services 
and the intensity of services appropriate to the patient's needs over time. 
(Office of the Insurance Commissioner, 2002). 
 
Chronic Disease 
 
Chronic Disease is “characterised by complex causality, multiple risk factors, a long latency period, a 
prolonged course of illness, functional impairment or disability, and in most cases, the unlikelihood of 
cure.” 
(National Public Health Partnerships, 2001). 
 
Chronic Disease Self Management 
 
Involves [the person with the chronic disease] engaging in activities that protect and promote health, 
monitoring and managing of symptoms and signs of illness, managing the impacts of illness on 
functioning, emotions and interpersonal relationships and adhering to treatment regimes.  
 
 
However in a Western Australian context Self-management, is defined as “the active participation by people 
in their own health care”.  Self-management in this document includes the complementary strategies of 
patient self-management programs and collaborative care strategies based on self-management principles. 
 
Self-Management Patient Programs within the WA Self-Management Strategy are defined as programs 
(group, individual, online or other format) that: 

·  simultaneously address symptom and disease management, emotional consequences AND daily 
life with a chronic condition (Corbin & Strauss 1988); 

·  provide opportunity for competence mastery, vicarious learning, social persuasion AND re-
interpretation of symptoms  
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·  teach problem solving and decision making (Bandura 1997); and 
·  include instruction on developing partnerships. 

Examples include the Chronic Disease Self Management (CDSMP) Program (Lorig et al. 1993), Fatigue 
Management (Packer, Bink & Sauriol, 1995), and Confident Living (Girdler, Packer & Boldy, 2005) etc. 

 
Self-Management Programs are NOT: 

·  peer support groups; 
·  information/education alone; or 
·  cognitive behavioural therapy programs. 

 
Collaborative Care Strategies based on self-management principles are defined as strategies used by 
health professionals to support self-management of clients.  Examples include the Flinders Model, 
motivational interviewing, action plans etc. 
(Towler et al., 2006).  
 
Clinical Governance 
 
"A systematic and integrated approach to assurance and review of clinical responsibility and 
accountability that improves quality and safety resulting in optimal patient outcomes." 
(Department of Health, 2006). 
 
Clinical Pathways 
 
Clinical pathways are best practice tools used to organise and integrate all levels of health care 
delivered by providers from a number of disciplines. They identify desired client outcomes and provide 
the sequence of events necessary to achieve these outcomes with optimal efficiency.  
(Australian Government: Department of Veteran’s Affairs, n.d.). 
 
Community 
 
A specific group of people, often living in a defined geographical area, who share a common culture, 
values, and norms, are arranged in a social structure according to relationships, which the community 
has developed over a period of time. Members of a community gain their personal and social identity by 
sharing common beliefs, values, and norms, which have been developed by the community in the past 
and may be modified in the future. They exhibit some awareness of their identity as a group, and share 
common needs and a commitment to meeting them.  
(World Health Organisation, 1998).  
 
Community Health 
 
Community Health aims to deliver benefits for the community in promoting positive well-being, reducing 
preventable disease prevalence, morbidity, disability and mortality. Community Health provides a 
comprehensive range of prevention, early detection and early intervention services to individuals, 
families and groups with a specific focus on children, youth and their families. A Primary Health Care 
approach underpins the work, with a focus on viewing health holistically (mental, physical, emotional & 
social). The work acknowledges the social determinants of health, which broadly translate to levels of 
disadvantage and inequality.  
 
Services are delivered in community health centres, schools, child health centres, homes and a range of 
other community settings. A multi-disciplinary team approach underpins the work delivered by health 
professionals including community health nurses, child health nurses, school health nurses, health 
workers, health promotion staff, allied health, medical and support service staff. A partnership approach 
is reflected in how Community Health works with clients and agencies with the aim of achieving 
sustainable outcomes that enhance health and wellbeing. 
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Community Participation and Involvement. 
 
Process that enables individuals and groups in the community to contribute to debate and decision 
making about a particular activity. In relation to health, this means opportunities for members to 
participate in planning, implementing managing and evaluating health services and identifying health 
issues and ways of addressing them. 
(National Aboriginal and Torres Strait Islander Council, 2003). 
 
Continuing Care 
 
The level of care in the health care system that consists of ongoing care of the physically handicapped, 
mentally retarded, emotionally retarded, and those suffering from chronic incapacitating illness.  
(Miller-Keane Encyclopaedia & Dictionary of Medicine, Nursing and Allied Health (6th Ed),1997).  
 
Cultural security 
 
It is a commitment to the principle that the construct and provision of services offered by the mainstream 
system will not compromise the legitimate cultural rights, values and expectations of Aboriginal people. 
(Drug and Alcohol Office Government of WA, 2005).  
 
Disease Management  
 
A system of coordinated health care interventions and communications for populations with conditions 
in which patient self-care efforts are significant. Disease management: 

·  Supports the physician or practitioner/patient relationship and plan of care; 
·  Emphasizes prevention of exacerbations and complications utilizing evidence-based practice 

guidelines and patient empowerment strategies; and 
·  Evaluates clinical, humanistic, and economic outcomes on an on-going basis with the goal of 

improving overall health.  
 
Disease management components include:  

·  Population identification processes;  
·  Evidence-based practice guidelines;  
·  Collaborative practice models to include physician and support-service providers;  
·  Patient self-management education (may include primary prevention, behavior modification 

programs, and compliance/surveillance);  
·  Process and outcomes measurement, evaluation, and management;  
·  Routine reporting/feedback loop (may include communication with patient, physician, health 

plan and ancillary providers, and practice profiling). 
(Disease Management Association of America, 2006). 
 
Environmental Health 
 
The science of controlling or modifying those conditions, influences, or forces surrounding man which 
relate to promoting, establishing, and maintaining health. 
(University of Newcastle upon Tyne, Department of Medical Oncology, n.d.). 
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General Practice  
 
A setting in which a Physician/medical doctor/medical practitioner provides comprehensive, coordinated 
and continuing medical care to individuals, families and communities. They treat acute and chronic 
illnesses, provides preventive care and health education for all ages and both sexes. Some also care for 
hospitalized patients, do minor surgery and/or obstetrics.  
(Australian Divisions of General Practice, 2005).  
 
General Practitioner (GP) 
 
A general practitioner is a registered medical practitioner who is qualified and competent for general 
practice in Australia.  A general practitioner: 

·  Has the skills  and experience to provide whole person, comprehensive, coordinated and 
continuing medical care; and, 

·  Maintains professional competence for general practice. 
(Royal Australian College of General Practitioners, 2006). 
 
Health 
 
A state of complete physical, mental, and social well-being and not merely the absence of disease or 
infirmity. Thus the emphasis is on the viewing health positively rather than simply in terms of an 
absence of disease or disability. Increasingly, the attention of health practioners is being directed 
towards illness prevention and health promotion strategies, rather than focusing only on curative 
approaches. 
(Last, 2001).  
 
Health Care 
 
Services Provided to individuals or communitites by agents of the health services or professions to 
promotew, maintain, monitor, or restore health. Health care is not limited to medical care, which implies 
therapeutic action by or under the supervision of a physician. The term is sometimes extended to 
include self-care.  
(Last, 2001). 
 
Health Care Management 
 
The function of coordinating and managing activities within a health care facility or institution for 
purposes of achieving its goals.  
(Goldstein, 1989).  
 
Health Education 
 
Health Education comprises consciously constructed opportunities for learning involving some form of 
communication designed to improve health literary, including improving knowledge, and developing life 
skills, which are conducive to individual and community health.  
(World Health Organisation, 1998).  
 
Health Outcomes 
 
A change in the health status of an individual, group or population that is attributable to a planned 
intervention or series of interventions, regardless of whether such an intervention was intended to 
changes health status.  
(World Health Organisation, 1998). 
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Health Policy 
 
A formal statement or procedure within institutions (notably government), which defines priorities and 
the parameters for action in response to health, needs, available resources and other political 
pressures.  
(World Health Organisation, 1998). 
 
Health Professions 
 
A generic term used to describe those occupational groups working in the health system whose role is 
to provide education, care, or treatment to patients or clients. In similar fashion to other professional 
groups, health professions usually have associations, which define entry, and registration requirements, 
specify educational requirements, define ethical behaviour codes, specify performance standards, 
promote the continuing education of members, represent and protect the interests of members in the 
community, and promote the development of the profession.  
(The Penguin Macquarie Dictionary of Health Sciences: A Penguin Australia Reference Book, 1989).  
 
Health Professional 
 
Any person who has completed s course study in a filed of health such as a registered nurse, physical 
therapist, or physician. The person is usually licences by a government agency or certified by a 
professional organisation.   
(Mosby’s Medical, Nursing and Allied Health Dictionary (5th Ed), 1998). 
 
Health Promotion 
 
The process of enabling people to increase control over and improve their health. It involves the 
population as a whole in the context of their everyday lives, rather than focusing on people at risk for 
specific diseases, and is directed toward action on the determinants or cause of health.  
(Last, 2001).  
 
Holistic 
 
Refers to the characteristics around approaches, strategies, programs and activities, the application of 
which requires dimensions which are all inclusive and encompassing, in degrees of addressing more 
than just immediate and core issues and involving a broad realistic sweep of stakeholders, across all 
sectors, focusing on the physical, spiritual, cultural, emotional and social well-being of the individual, 
family and community. 
(Drug and Alcohol Office Government of WA, 2005). 
 
Integration 
 
The linking together by various means of two or more service providers and/or agencies 
to address the individual’s or family’s preventive, treatment, and maintenance health 
needs in a more coordinated and comprehensive manner. 
(Queensland Government, 2000).  
 
Population Health 
 
The health of the population, measured by health statistics indicators; it is influenced by physical, 
biological, social and economic factors in the environment, by personal health behaviour, health care 
services, etc.  
(Last, 2001).  
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Preventative Care 
 
The elimination or reduction of the onset of health problems. In the past, the principal focus of health 
care professions has been on the identification and treatment of existing problems. While these are still 
important functions for health care professionals, there is a greater emphasis on the prevention. 
(The Penguin Macquarie Dictionary of Health Sciences: A Penguin Australia Reference Book, 1989). 
 
Primary Care 
 
Basic or general health care that emphasises the point at which the patient first seeks assistance from 
the medical care system; care less complex and more common illnesses. The primary care provider 
usually assumes ongoing responsibility for the patient in both health maintenance and therapy of illness. 
Primary care is comprehensive in the sense that it takes responsibility for the overall coordination of the 
care of the patient’s health problems, whether biological, behavioural, or social.  
(Goldstein, 1989). 
 
Primary Health Care 
  
Primary health care is socially appropriate, universally accessible, scientifically sound, first level care 
provided by health services and systems with a suitably trained workforce comprised of multidisciplinary 
teams supported by integrated referral systems in a way that: gives priority to those most in need and 
addresses health inequalities; maximises community and individual self-reliance, participation and 
control and; involves collaboration and partnership with other sectors to promote public health. 
Comprehensive primary health care includes health promotion, illness prevention, treatment and care of 
the sick, community development, advocacy and rehabilitation. 
(Australian Divisions of General Practice, 2005). 
 
Primary Prevention 
 
The onset and development of a health problem or disease is eliminated or inhibited by altering 
susceptibility or reducing exposure for susceptible persons.  
(The Penguin Macquarie Dictionary of Health Sciences: A Penguin Australia Reference Book, 1989).  
 
Public Health  
 
The science dealing with the protection and improvement of community health by organised community 
effort. Public health activities are generally those less amenable to being undertaken individually or less 
effective when undertaken on an individual basis. They do not typically include direct personal health 
services.  
(Goldstein, 1989). 
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Quality of Care 
 
A level of performance or accomplishment that characterises the health care provided. There are 
measures of the quality of care that can be measured objectively. These include structure, process, and 
outcomes.  
(Last, 2001).  
 
Quality of Life 
 
Quality of life is defined as individual’s perception of their position in life in the context of the culture and 
value system where they live, and in relation to their goals, expectations, standards, and concerns. It is 
broad ranging concept, incorporating in a complex way a person’s physical health, psychological state, 
level of independence, social relationships, personal beliefs and relationship to salient features of the 
environment.  
(The WHOQOL Group, 1996).  
 
Risk Factor 
 
Social, Economic or biological status, behaviours or environments, which are associated with, cause 
increased susceptibility to a specific disease, ill health, or injury.  
(World Health Organisation, 1998).  
 
Secondary Prevention 
 
A set of measures available to individuals and communities for the early detection and prompt 
intervention to control disease and minimise disabilities.  
(Last, 2001). 
 
Tertiary Prevention 
The reduction of health care problems in those with some disability by attempting to restore effective 
functioning. 
 (The Penguin Macquarie Dictionary of Health Sciences: A Penguin Australia Reference Book, 1989).  
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